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   327 Haynes Haven Lane




 Murfreesboro, TN  37129
ACADEMIC EXPERIENCE
Professor of Computer Information Systems and Coordinator
8/88 - Current


of Graduate Studies in Information Technology





(Advisory Council Distinguished Professor in 2000 - 2001)
Middle Tennessee State University

Murfreesboro, TN

Executive Director








2001 - Current

MBAA International





Chicago, IL

33
Visiting Professor of Information Systems



1999 - 2001

Institut d' Administration des Entreprises

Centre Franco-Americain de Management International

Université de Caen

Caen, France

Assistant Professor








8/85 - 8/88

Information Systems and Management Science



Western Kentucky University

Bowling Green, KY

Lecturer









6/84 - 6/85

Information Systems and Business Strategy 





Indiana University Northwest

Gary, IN

Instructor









8/83 - 6/84

Information Systems and Business Strategy 



   
Governors State University

Park Forest South, IL

Visiting Assistant Professor






8/82 - 8/83

Accounting and Business 









Campbellsville College

Campbellsville, KY

Northern Baptist Theological Seminary 




Adjunct Faculty

Lombard, IL

Triton Community College 







Adjunct Faculty

River Grove, IL

BUSINESS EXPERIENCE

Partner 









9/94 - Current

McLean ~ Clark 

Washington, DC and Murfreesboro, TN


Specializes in information technology leveraged strategic planning and 
strategic information technology management. Recent projects include 
the 
procurement and implementation of enterprise wide applications in higher 
education. 
Jeff Clark









8/85 - 9/94

Independent Consultant


Focused on the application of information technology solutions in a variety of 
venues including manufacturing, banking, law, and public policy

Senior Partner 








5/80 - 8/85


The Woodfield Group 

Schaumberg, IL


Emphasized business problem solving and work force development


Partial client list included AAR Corporation, Beatrice Foods (two

             
subsidiaries), G. D. Searle Corp., Logan Aluminum, MCC Powers, Owens-
Corning Fiberglas, United States Department of the Interior, United

States 
Postal Service, USX (formerly US Steel), and several small and medium size 
business organizations 
Before beginning my academic career, I served as Executive Vice-President and Executive Director of Music with Meaning (music publishing and promotion) and as Corporate Controller and Treasurer of a small, multi-entity (seven) publishing and development organization. I also served as the Senior Pastor of one church, Associate Pastor of two churches, founded an English language church and a Chinese language church.

These roles include responsibility for extensive program development, project management and a significant managerial span of control with multiple professional staff members.
EDUCATION
Ph.D. (1989)

Northwestern University

Evanston, IL

Major:
    
Computer Information Systems 

Minor(s):
Business Strategy 


   
Labor Relations

MBA (1983)

Northern Illinois University

DeKalb, IL

D.Min (1983)

Luther Rice Seminary

Atlanta, GA

Ph.D. (ABD)
Southern Illinois University

Carbondale, IL

Major:
     
Educational Leadership

Minor(s):
Adult Education and Training



Philosophy of Education

MA (with distinction) (1977)

Scarritt College

Nashville, TN

Major:  
Theology

Minor:  
Communications

BA (1975)

Scarritt College

Nashville, TN

Major(s):  
Religion and Accounting

Minor:
      
Journalism

Fellow - The Society for the Advancement of Information Systems (2001)

CCP - Certified Computing Professional (since 1985)

TEACHING RELATED HONORS
“Outstanding Professor in the College of Business” 2000-2001 (Board of Advisors)

"Outstanding Professor in CIS" 2000 - 2001 (elected by faculty peers)

“Favorite Professor Tea “(several years)

“Person Who Made a Difference Award” (several years)

Recognition by several Sorority and Fraternity organizations
RECORD OF RESEARCH AND PUBLICATION
Journals

“Stay or Leave: Applying Approach-Avoidance Theory to Virtual Environments,” (with Clark, Ezell, and Sheffield), forthcoming in Journal of Database Marketing & Customer Strategy Management
“CASE Use: Mixed Signals from the Marketplace,” (with Morris and Hughes), Academy of Information and Management Sciences Journal, 2005, Vol. 8, No. 1
“The Role of CASE in Systems Analysis and Design Courses,” (with Morris and Hughes), Journal of Informatics Education Research, Fall 2004, Vol. 6, No. 3
“System Development Methods and CASE Tool Use: Longitudinal Observations,” (with Morris and Hughes), Insights to a Changing World, December 2003, Vol. 2003, No. 4 

"Prediction of CASE Adoption: A Neural Network Approach," (with Greer, Morris and Hughes), Industrial Management and Data Systems, Spring 2004, Vol. 104, No. 2
"Assessing Web Site Usability: Construction Zone," (with R. Clark, Williams and C. Clark), Journal of Healthcare Information Management, Spring 2003, Vol. 17, No. 2
“America: In the Grip of Greed,” The Cumberland Presbyterian, January 2003
"The Management Information Systems (MIS) Job Market Late 1970s - Late 1990s," (with Greer and Maier), Journal of Computer Information Systems, Summer 2002, Vol. 42, No. 4

"IT Investment Planning: Benchmarks for North America's Best Hospitals," (with Morris, Holmes, Clark and Gambill), Journal of Healthcare Information Management, Spring 2002, Vol. 16, No. 2

“E-Sign: Guidelines for Signatures on the Electronic Highway,” (with Holmes, Williams and Murtaza), Information Strategy: The Executive’s Journal, Spring 2001, Vol. 17, No. 3

"Teaching a US Graduate Information Systems Course Abroad: Observations and Experiences from France," (with Festervand and White), Journal of Studies in International Education, Spring 2001, Vol. 5, No. 1

"Toward a Holistic Model of Task Design for IS Professionals," (with Gambill and Wilkes), Information and Management, August 2000, Vol. 37, No. 5

"Strategic Information Systems Planning Paradoxes," (with Clark, Gambill, and Fielder), Information Strategy: The Executive's Journal, Fall 2000, Vol. 17, No.1 

"MIS Versus CIS: Is There A Difference?," (with Gambill and Maier), Journal of Computer Information Systems, Summer 1999, Vol. 39, No. 4
"What a Tangled Web: The Legal and Public Relations Dangers of Operating a Web Site," (with Williams, Clark and Noe), Information Strategy:  The Executive's Journal, Spring 1999, Vol. 15, No. 3 

“A Longitudinal Study of the MIS Job Market,” (with Maier and Remington), Journal of Computer Information Systems, Fall 1998, Vol. 39, No. 1

"An Update on EDP Auditing in Banking," (with Williams and Clark), Internal Auditing, Fall 1995, Vol. 11, No. 2

"The VDT Health Hazard Debate:  A Status Report," (with Clark and Festervand), Information Strategy: The Executive's Journal, Winter 1993, Vol. 9, No. 2

"Information Systems for Real Estate:  A Cure for Mixed-Up Data,” Real Estate Accounting and Taxation, Spring 1993, Vol. 8, No. 1

"Why Named Ranges Are Better Than Spreadsheet Cell Addresses," (with Clark), Financial and Accounting Systems (formerly Journal of Accounting and EDP), Winter 1992, Vol. 7, No. 4

"Advanced Spreadsheet Tips," (with Williams and Clark), Real Estate Accounting and Taxation, Fall 1992, Vol. 7, No. 3

"Spreadsheet Application Development:  Doing It Right," (with Clark), Real Estate Accounting and Taxation, Spring 1992, Vol. 7, No. 1

"Microcomputer Power:  Practical Database Design for Real Estate End-users," (with Lee and Clark), Real Estate Accounting and Taxation, Fall 1991, Vol. 6, No. 3

"A Development Process for Homemade Spreadsheets," (with Clark), Financial and Accounting Systems (formerly Journal of Accounting and EDP), Fall 1991, Vol. 7, No. 3

"EDP Auditing in Banking:  A Status Report," (with Clark), Internal Auditing, Summer 1991, Vol. 7, No. 1  

"CASE Utilization Revisited," (with Hughes), Information Executive:  The Journal of Information Systems Management, Summer 1991, Vol. 4, No. 3

"Building a Real Estate Information System About Your Competition," with Festervand), Real Estate Accounting and Taxation, Summer 1991, Vol. 6, No. 2

"Spreadsheets versus Database Management Systems," Financial and Accounting Systems (formerly Journal of Accounting and EDP), Spring 1991, Vol. 7, No. 1

"CASE:  The Reality of Utilization," (with Hughes), Information  Executive:  The Journal of Information Systems Management,  Summer 1990, Vol. 3, No. 3

"Planning:  The Cure for Organizational Motion Sickness," Search, Winter 1981, Volume ll, Number 2

"Decision Making and the Zone of Acceptance," Search, Spring 1981, Volume ll, Number 3

Proceedings and Presentations

“IT Project Management Curricular Offerings in AACSB International Schools,” (with Clark), Society for the Advancement of Information Systems, Chicago, IL, March 2011

“Surveying the IT Job Market: An Online Based Assessment,” (with Greer and Hennington), Society for the Advancement of Information Systems, Chicago, IL, March 2011

“Tips for Getting Published,” Society for the Advancement of information Systems, Chicago, IL, March 2011

“Google: Who Will Watch These Watchmen?,” Daily News Journal, OpEd, Murfreesboro, TN, November, 2010

“Can Markets Be Moral? Ethics, Religion, and the Economy,” The New Economy Peril and Promise, Missouri State University, Springfield, MO, April 2010

“Global Impacts of Differing Stimulus Packages,” The New Economy Peril and Promise, Missouri State University, Springfield, MO, April 2010

“Surviving the Economic Tsunami: Strategies for Businesses in the New Economy,” The New Economy Peril and Promise, Missouri State University, Springfield, MO, April 2010

“How to Get Published,” Society for the Advancement of Information Systems, Chicago, IL, March 2010

“IT Auditing and Banking” (with Williams and Clark), Society for the Advancement of Information Systems, Chicago, IL, March 2009
“An Evaluation of the Theory of Reasoned Action Applied to

Information Systems” (with Morris and Clark), Society for the Advancement of information Systems, Chicago, IL, April 2008

“Project Management: Curriculum and Degree Issues,” (with Clark, Greer, William, Knight, and Steinbach), Society for the Advancement of Information Systems, Chicago, IL, March 2007
“Computer Information Systems Curriculum Challenges and Changes,” (with Clark, Williams, Albin and Greer), Society for the Advancement of Information Systems, Chicago, IL, March 2006

“A Microeconomic Perspective on IT Investment and Competitive Advantage,” (with Hennington), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 2005
“CASE Use: Mixed Signals from the Marketplace” (with Morris and Hughes) Proceedings of the International Allied Academies, Tunica, MS, April, 2003

“Predicting CASE Tool Adoption,” (with Morris, Hughes and Greer), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 2003

"IT Competitive Advantage: The Value Chain Model,” (with Hinkle, Holmes and Clark) forthcoming in the Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 2003

"Success Factors for ERP Systems Implementation," (with Hoover and Holmes), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, February 2002

"An Examination of the Current State of E-Commerce Programs in AACSB Accredited Business Schools," (with Greer and Maier), Academy of Information and Management Sciences, Nashville, TN, April, 2001

“Issues in E-Commerce,” Society for the Advancement of Information Systems, Chicago, IL, March 2001

“Consumer Confidence in Electronic Commerce: Using Third Party Seals,“ (with DeLong, Williams and Clark), Proceedings of the Decision Sciences Institute, Orlando, FL, November, 2000

“Electronic Commerce Overview,” Middle Tennessee State University, Murfreesboro, TN, August 2000

“IS Project Management and Group Composition,” (with Williams), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 2000

"Suggestions for Employee Internet Use Policy," (with Neu, Williams and Clark), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 1999

"Strategic IS Planning Practices in the Health Care Industry," (with Gambill, Clark and Fielder), Proceedings of the Decision Sciences Institute, Las Vegas, November 1998

"The Assessment of Training for Computer Professionals," (with Gambill and Maier), Academy of Information and Management Sciences, Myrtle Beach, SC, April, 1998

"Software:  Is What We Are Teaching Meeting the Needs of Business?," (with Gambill and Maier), Academy of Information and Management Sciences, Myrtle Beach, SC, April, 1998

“The Internet and International Trade Resources”, Seminar Series on International Trade, Middle Tennessee State University, Murfreesboro, TN, October, 1997

“A Prototype for Developing Expert System Success Factors,” (with Gambill), Southern MIS Conference, Gulf port, MS, April, 1997

“Policing the Internet:  Moral and Ethical Issues in the Information Age,” Society for the Advancement of Information Systems, Chicago, IL, March 1997

"Information as a Tool for Competitive Advantage," Society for the Advancement of Information Systems, Chicago, IL, March 1996

"A Survey of EDP Auditing in Banking," (with Williams and Clark), Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 1995

"IS Job Market:  Where Are We Going?," (with Remington and Harris), Society for the Advancement of Information Systems, Chicago, IL, March 1995

"Challenges in Implementing Information Technology," (with Aggarwal and Soni), Society for the Advancement of Information Systems, Chicago, IL, March 1994

"The Outsourcing Debate in the Banking Industry," (with Burt), Society for the Advancement of Information Systems, Chicago, IL, March, 1994

"Systems Support Role Evolution in an End-User Environment" International Information Management Association, San Bernadino, CA, October 1993

"Analytic Hierarchy Processing Vs Personal Judgment Technique:  A Comparative Analysis," Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March 1993

"CASE Implementation:  Bridging the Disappointment Gap," (with Aggarwal and Hughes), Proceedings of the Information Resources Management Association International Conference, Charleston, SC, May 1992

"The Continuing Controversy Over VDT Health Hazards," (with Clark and Festervand), Proceedings of the Information Resources Management Association International Conference, Charleston, SC, May 1992

"Students' Attitudes Toward and Perceptions of Retail and Industrial Sales:  A Decade of Change," (with Festervand and Kemp), Proceedings of the National Conference in Sales Management, Chicago, IL, April 1992

"The Use of Case Studies in Generating Grounded Theory in Information Systems Research," Proceedings of the Society for the Advancement of Information Systems, Chicago, IL, March, 1992

"EDP Auditing Methods in Commercial Banking," (with Clark and Vaden), Proceedings of the Midwest Business Administration Association, Chicago, IL, March 1991

"Tools of Database Systems Design," (with Lee and Clark), Midwest Business Administration Association, Chicago, IL, March 1990

"Database Structures in Financial Accounting Database Systems," (with Lee and Clark), Proceedings of the Decision Sciences Institute, New Orleans, November 1989

"Fourth Generation Languages and the Business Curriculum," (with Clark), Proceedings of the Midwest Business Administration Association, Chicago, IL, March 1989

"The Cell:  A General Systems Theory Analogy," (with Clark), Midwest Business Administration Association, Chicago, IL, March 1989

"The College of Business Microcomputers Laboratory:  A Normative Model," (with Blackburn), Midwest Business Administration Association, Chicago, IL, March 1988

"Model Development for Managing End-User Computing," (with Williams and Clark), Proceedings of the Midwest Business Administration Association, Chicago, IL, March 1988

"The Evolving Role of the Information Center," (with Henderson), International Business Schools Computer Users Group, Flint, MI, July 1987

"Analysis and Design Strategies for DSS and GDSS," (with Widmann), Proceedings of the Midwest Business Administration Association, Chicago, IL, March 1987

"Emerging Decision Support Technologies in Health Care

Administration," (with Clark and Squier), Proceedings of the Midwest Business Administration Association, Chicago, IL, March 1987

"Application Criteria for Considering a Knowledge-Based Expert System:  An Information Executive's Perspective," (with Marlow), Midwest Business Administration Association, Chicago, IL, March 1987

"DSS Usage Patterns and the Decision-Making Process:  A Research Methodology," (with Clark, Fedorowicz, and Soderstrom), DSS 86 Transactions, Washington, DC, April 1986

"A Typological Characterization of Micro to Mainframe Links," (with Cera), Proceedings of the Midwest Decision Sciences Institute, Lincoln, NE, April 1986

"Inventory Management System:  A Microcomputer Based Simulation for Classroom Use," (with Clark), Proceedings of the Midwest Decision Sciences Institute, Lincoln, NE, April 1986

"Decision Support Systems in Marketing Analysis," (with Stephens), Proceedings of the Midwest Decision Sciences Institute, Lincoln, NE, April 1986

"Decision Support Systems: Intervention Considerations," (with Clark), Midwest Business Administration Association, Chicago, IL, March 1986

"Perceptions and Reality:  Thinking Processes in Problem Solving," Society of Typographical Artists (STA), Lake Geneva, WI, October 1985

"The Changing Nature of Systems Design in the Post-Industrial Age," Midwest Business Administration Association, Chicago, IL, March 1985

"Integrated Business Strategy," Illinois Council of Landscape Architects Annual Meeting, Elmhurst, IL, February 1982

"Partners with Change:  A View of the Eighties," Illinois Council of Community College Administrators (Keynote Address), Peoria, IL, November 1980

"Organizational Effectiveness:  A Mid-Management Perspective,"

Employee Development Institute, River Grove, IL, October, 1980

Research in Progress

Project Management Curricula in AACSB International Schools. Data collection complete and analysis in progress.

IT Audit and Control in Banking. Survey completed and analysis in progress.

SELECTED SERVICE ACTIVITIES
Academic
Coordinator, Graduate Studies in Information Systems

Executive Director, MBAA International (elected in 2001)

Cumberland Presbyterian Magazine, Advisor to the Editor
Convocation Speaker, Bethel College, August 2002

President (3 terms), Society for the Advancement of Information Systems

Advisory Council, Midwest Business Administration Association

Invited Presenter at MTSU "How to Publish" Seminar (2001 and 2002)

Review Board, MIS Quarterly
Vice-Chair, SACS Principal Committee on Graduate Studies 

Task Force on the Evaluation of Graduate Programs 

University Graduate Council 

Chair, College of Business Promotion and Tenure Committee

College of Business Graduate Curriculum Committee 

College of Business Undergraduate Curriculum Committee 

Chair, CIS Graduate Curriculum Committee 

Chair, CIS Undergraduate Curriculum Committee

Chair, CIS Faculty Search Committee

“In-Roads” Advisor/Instructor

Community
National Chairperson of “I Love My Church” campaign – capital funds project of the 
Cumberland Presbyterian
Director, “Residence Hall Campaign,” Bethel College, 2002 - 2003

Elected as Democratic Nominee for the United States Senate (2000)

Rules Committee Member, Democratic National Convention, Los Angeles, CA

Speaker of the Class (elected), Leadership Rutherford  
Treasurer (elected), Tennessee Democratic Party 

Board Member, NINCO (a nine county economic development organization)

Chair, Executive Committee and Board Member, Webster County Economic 

Development Corporation  

Guest on several television and radio programs
Frequent invited speaker at events
Invited "Auditorium Speaker" on a major international Internet site
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